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Important Information about the Safety of Your 
Drinking Water 

(A message from Bryan County Water & Sewer Utility) 
 

The Bryan County Water and Sewer Utility is pleased to report to you that 
the drinking water supplied by the Bryan County Water System is safe.  Our 
water department staff prides themselves in their ability to provide you, our 
customer, with clean safe water. All sources of drinking water, including 
bottled water, may reasonably be expected to contain at least small 
amounts of some substances.  All water sources, including rivers, lakes, 
reservoirs and wells, are fed by water that passes over the surface of the 
land or through the ground.  The water dissolves naturally occurring 
minerals and materials.  It can also pick up substances resulting from the 
presence of animal or human activity. 
 
 

 
In order to ensure that tap water is safe to drink, the Environmental 
Protection Agency (EPA) prescribes regulations that limit the amounts of 
certain substances in water provided by public water systems. 
As new standards are established for drinking water, Bryan County will add 
new technology in order to be able to meet the new requirements.  Please 
adhere to the state mandated water conservation restrictions as our water is 
a precious resource. 

 
Source of Water 

The Bryan County Water System gets its water from the Floridan aquifer. 
This pristine source provides a safe and dependable supply of water.  Bryan 
County continues to be pro-active in protecting the Floridan aquifer in 
accordance with EPD regulations and a Wellhead Protection Plan has been 
developed and approved by EPD.  There are 2 wells located at the Oak 
Level Facility. The system pumped on average approximately 0.082 million

  gallons per day (MGD) during 2022. 
 

Treatment Process 
The water pumped from the Floridan aquifer is very pure.  The only 
treatment needed is chlorination.  Chlorine is added to the water for 
disinfection purposes prior to entering the distribution system.
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About Bryan County and the Water 
Supply and Treatment System 

 
Bryan County’s government works under the 
direction of an Administrator/Commission form of 
government. The County Commissioners meet the 
second Tuesday of each month at 5:30 p.m. at 
alternating locations between the Bryan County 
Courthouse in the City of Pembroke and the County 
Administration Building located off of SR 144.  These 
meetings are open to the public. 
 
Bryan County Water and Sewer Utility business hours 
are from 8:00 a.m. until 5:00 p.m. Monday through 
Friday. The main office is located at 66 Captain 
Matthew Freeman Drive, Suite 111, Richmond Hill, 
GA 31324.  The customer service number is 912-756-
3177 and the 24 hour a day emergency telephone 
number is 912-675-3930. 
 
Bryan County has a laboratory contract with the 
Georgia EPD for testing of all water during the course 
of the year.  The number and type of tests are in 
accordance with EPD requirements and procedures.  
The County has met all sampling and reporting 
requirements.  A table listing all detected substances 
that require monitoring are included in this report. 
 
Due to a discrepancy in testing and sampling 
techniques, Bryan County has submitted an Action 
Plan to remediate any differences in the reporting of 
its CCR and Lead and Copper results.  This plan is
 available at                        our offices, listed above. 
 
For additional information about the quality of your 
drinking water call – Bryan County Water and Sewer 
Manager at (912) 944-5695. 

Drinking water, including bottled water, may 
reasonably be expected to contain at least small 
amounts of some contaminants. The presence of 
contaminants does not necessarily indicate that 
water poses a health risk. More information about 
contaminants and potential health effects can be 
obtained by calling the Environmental Protection 
Agency’s Safe Drinking Water Hotline (1-800-
426-4791). 

Some people may be more vulnerable to contaminants in drinking water than the general population.  Immuno-compromised persons such as 
persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/AIDS or other immune system 
disorders, some elderly, and infants can be particularly at risk from infections.  These people should seek advice about drinking water from their 
health care providers.  EPA/Center for Disease Control guidelines on appropriate means to lessen the risk of infection by Cryptosporidium and 
other microbial contaminants are available from the Safe Drinking Water Hotline (1-800-426-4791). 
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Contaminants that may be present in source water include: (A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plant, septic systems, agricultural livestock operation, and wildlife; (B) Inorganic contaminants, such as salts and metals, which can be naturally-occurring or result from urban storm water runoff, industrial or domestic wastewater discharges, oil and gas production, mining, or farming; (C) Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban storm water runoff, and residential uses; (D) Organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of industrial processes and petroleum production, and can also come from gas stations, urban Strom water runoff, and septic systems; (E) radioactive contaminants, which can be naturally-occurring or be the result of oil and gas production and mining activities.
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Source Water Protection Tips 
 
 
 

Protection of drinking water is everyone’s responsibility.  You can help protect your community’s drinking 
water source in several ways: 
 

• Eliminate excess use of lawn and garden fertilizers and pesticides – they contain hazardous 
chemicals that can reach your drinking water source. 

• Pick up after your pets. 
• If you have your own septic system, properly maintain your system to reduce leaching to water 

sources or consider connecting to a public water system. 
• Dispose of chemicals properly; take used motor oil to a recycling center. 
• Volunteer in your community.  Find a watershed or wellhead protection organization in your 

community and volunteer to help.  If there are no active groups, consider starting one.  Use EPA’s 
Adopt Your Watershed to locate groups in your community, or visit the Watershed Information 
Network’s How to Start a Watershed Team. 

• Organize a storm drain stenciling project with your local government or water supplier.  Stencil a 
message next to the street drain reminding people “Dump No Waste - Drains to River” or “Protect 
Your Water.”  Produce and distribute a flyer for households to remind residents that storm drains 
dump directly into your local water body. 

 
 

MCL MCLG
Violation 

No/Yes

4 4 N

80 N/A N

4.0 4 N

7.9-7.9

0.50-0.50

Water additive used to control 

microbes
By product of drinking water 

disinfection

Erosion of natural deposits; 

water additive which promotes 

strong teeth; discharge from 

fertilizer and aluminum factories

TTHM (ppb)

Fluoride (ppm)

1.31

7.9

0.50

Parameters/units Range of Detection

Chlorine/ppm 0.3-2.0

Detected Parameters

Water System Results Typical Source of Contaminant

 Violations Table

Consumer Confidence Rule

The Consumer Confidence Rule requires community water systems to prepare and provide to their customers annual consumer confidence reports on the quality of the water delivered by the systems.

Violation Type Violation Begin Violation End Violation Explanation

CCR ADEQUACY/AVAILABILITY/CONTENT 10/01/2022 2023 We failed to provide to you, our drinking water customers, an annual report that adequately informed you about the
quality of our drinking water and the risks from exposure to contaminants detected in our drinking water.

CCR REPORT 07/01/2022 2023 We failed to provide to you, our drinking water customers, an annual report that informs you about the quality of our
drinking water and characterizes the risks from exposure to contaminants detected in our drinking water.

Action Level MCLG

# of sample sites 

found above the 

Action Level 

15 0 0 N 2023
1.3 1.3 0 N 2023

Lead /ppb

Copper/ppm

ND-0.448
0.00296-0.0428

Corrosion of household plumbing

Corrosion of household plumbing

Lead and Copper Monitoring Results

Parameter/Units Water System Results 
Sample 

Date
Typical Source of Contaminant

Violation 

No/Yes

mgilmore
Snapshot



 

 
 

 
  


